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Visible Error Solution

2461 — 1. Full Name not 
entered.

Missing Entry. Part of the user's name is 
missing. Enter the full name (last name, 
first name, middle initial).

2462 — 1. Validate User's 
Name is in a correct 
format. First name is 
missing.

Missing Entry. Part of the user's name is 
missing. Enter the full name (last name, 
first name, middle initial).

2463 — 1. Validate User's 
Name is in a correct 
format. Last name is miss-
ing.

Missing Entry. Part of the user's name is 
missing. Enter the full name (last name, 
first name, middle initial).

2464 — 2. Organization 
not entered.

Missing Entry. The Organization name is 
missing. Enter the name of the Organization.
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2465 — 3. Office Sym-
bol/Department not 
entered.

Missing Entry. The Office Symbol or Depart-
ment is missing. Enter either the office sym-
bol or department.

2466 — 4. Phone not 
entered.

Missing Entry. The phone number is missing. 
Enter either the DSN or commercial phone 
number.

  

2467 — 5. Email Address 
not entered.

Missing Entry. The email-address is missing. 
Enter the email address.

2470 — 6. Grade/Rank 
possibly not entered for 
MILITARY designation.

Missing Entry. The Job Title entered is a mil-
itary title, and requires a grade and/or rank. 
Enter the grade and/or rank for this military 
job title.

2469 — 6. Job Title and 
Grade/Rank not entered.

Missing Entry. The job title and grade / rank 
is missing. Enter a job title and a grade 
and/or rank.
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2472 — 7. Missing Zip 
Code.

Missing Entry. The ZIP Code is missing. 
Enter the ZIP CD.

2471 — 7. Official Mailing 
Address not entered.

Missing Entry. The mailing address is miss-
ing. Enter the official post-office approved 
mailing address.

2473 — 8. Citizenship not 
entered.

Missing Entry. The citizenship is missing. 
Enter the citizenship by choosing the appro-
priate check-box.

2474 — 8. Citizenship set 
to non US and Block 27 
missing statement that 
contract is in compliance.

Invalid Entry. Block 8 and Block 27 do not 
match. Either fix Block 8 to the 
US citizenship check-box, or fix Block 27.

2475 — 9. Designation of 
Person not entered.

Missing Entry. The Designation of Person is 
missing. Enter the Designation of the Person 
by choosing the appropriate check-box.
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2476 — 10. IA Training 
not completed.

Missing Entry. The check-box and date for 
the Awareness Certification are missing. 
Enter the appropriate information. Ensure 
the date is in the YYYYMMDD format.

2478 — 11. User Sig-
nature missing.

Missing Entry. A signature of the user is miss-
ing. Sign (block 11) and date (block 12) the 
document. Ensure the date is in the 
YYYYMMDD format.

2479 — 11. User Sig-
nature was signed more 
than 1 year ago. Sign 
date of: {0}.

Invalid Entry. The signature and date must 
be within the last 12 months. Sign and date 
the document again. Ensure the date is in 
the YYYYMMDD format.
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2480 — 13. Justification 
not entered.

Missing Entry. A justification for this access 
is required. Enter a reason this access is 
required.

  

  

2482 — 14. Both Author-
ized and Privileged is 
selected.

Invalid Entry. Both check-boxes are marked. 
Check a single check-box - either Authorized 
or Privileged.

2483 — 14. Privileged 
selected. The SAAR must 
be reviewed by the DPAS 
ISSM.

NOT AN ERROR. Information - This SAAR 
is marked Privileged. Therefore it must be 
reviewed and signed and dated by the 
ISSM. Ensure the date is in the YYYYMMDD 
format.

2481 — 14. Type of 
Access not chosen. 
Default to Authorized.

NOT AN ERROR. Information - There was 
no check-box chosen in block 14. The default 
access is Authorized.
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2486 — 15. Classified 
selected, but no category 
entered.

Missing Entry. The "Specify Category" field is 
missing. Enter the category of classified 
information requested.

2485 — 15. More than 
one access level chosen.

Invalid Entry. Multiple check-boxes are 
marked. Choose one access and mark that 
check-box.

2487 — 15. Other clas-
sification selected, but no 
additional text entered.

Missing Entry. The "Other" check-box is 
marked, but the line next to it is missing. 
Enter the other type of access requested.

2484 — 15. User Required 
Access not chosen. 
Default to Unclassified.

NOT AN ERROR. Information - There was 
no check-box chosen in block 15. The default 
access is Unclassified.
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2488 — 16. Verification 
not chosen.

Missing Entry. The check-box is not marked. 
Mark the check-box to continue.

2491 — 16a. Access Expir-
ation Date must be 
provided if user is a con-
tractor.

Missing Entry. The user has been identified 
as a contractor. The date of the contract 
expiration is missing. Enter the date, ensur-
ing the date is in the YYYYMMDD format.

2489 — 16a. Company 
Name must be provided if 
user is a contractor.

Missing Entry. The user has been identified 
as a contractor. The company name is miss-
ing. Enter the name of the contracting com-
pany. 

2490 — 16a. Contractor 
Number must be provided 
if user is a contractor.

Missing Entry. The user has been identified 
as a contractor. The contractor number is 
missing. Enter the number of the contractor.
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2492 — 17. Supervisor's 
Name not entered.

Missing Entry. The supervisor's name is miss-
ing. Enter the supervisor's full name.

2493 — 17a. Supervisor's 
E-MAIL not entered.

Missing Entry. The supervisor's E-MAIL 
address is missing. Enter the supervisor's 
complete E-MAIL address.

2494 — 17b. Supervisor's 
Phone not entered.

Missing Entry. The supervisor's Phone Num-
ber is missing. Enter the supervisor's com-
plete phone number.

2495 — 17c. Supervisor's 
Organization not entered.

Missing Entry. The supervisor's organization 
or department is missing. Enter the super-
visor's complete organization or depart-
ment.

2496 — 17d. Supervisor's 
Signature missing.

Missing Entry. The signature of the super-
visor is missing. Sign (block 17d) and date 
(block 17e) the document. Ensure the date 
is in the YYYYMMDD format.
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2499 — 18. Information 
owner's phone number 
not entered.

Missing Entry. The IO's Phone Number is 
missing. Enter the IO's complete phone num-
ber.

2497 — 18a. Information 
Owner's Signature miss-
ing.

Missing Entry. The signature of the IO is 
missing. Sign (block 18a) and date (block 
18b) the document. Ensure the date is in the 
YYYYMMDD format.

2498 — 18a. An IO or 
AIO cannot sign their 
own form.

Invalid Entry. This form cannot be signed in 
block 18a by the person for whom this form 
is for. If this is for an IO, get an AIO to sign 
it, or vice versa.
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2500 — 19. ISSO Organ-
ization/Dept must be 
blank.

Invalid Entry. This form cannot have an 
Organization or a Department in block 19. 
Delete the information in this block.

2501 — 19a. ISSO Phone 
Number must be blank.

Invalid Entry. This form cannot have a phone 
number in block 19a. Delete the phone num-
ber in this block.

2502 — 19b. ISSO Sig-
nature must be blank.

Invalid Entry. This form cannot be signed in 
block 19b. Delete the signature in this block.

2503 — 19c. ISSO Sig-
nature Date must be 
blank.

Invalid Entry. This form cannot have a date 
in block 19c. Delete the date in this block.
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2519 — 22. Invalid 
Investigation Type 
entered: {0}.

Invalid Entry. The incorrect investigation type 
was entered. Enter one of the viable invest-
igation types.

2518 — 22. Invest-
igation Type {0} on 
the form was inter-
preted as {1}.

NOT AN ERROR. Information -  The invest-
igation type entered was determined to be close 
enough to something else. Double-check that it 
is still the requested investigation type.

2517 — 22. Missing 
Investigation Type.

Missing Entry. The investigation type is miss-
ing. Enter the name of the investigation type.

2520 — 22. The Only 
IT Level Designation 
allowed for Invest-
igation Type {0} is 
Level III.

Invalid Entry. The investigation type may be 
incorrect for the IT level. Double-check the 
investigation type and the correct IT level.

2521 — 22a. Invest-
igation Date is not 
within the last {0} 
years. Date of Invest-
igation: {1}.

Invalid Entry. The investigation date has 
expired. Double-check the investigation date 
and either fix the date or schedule a new invest-
igation. Ensure the date is in the YYYYMMDD 
format.
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2522 — 22a. Invest-
igation Date is set in 
the future. Date of 
Investigation: {0}.

Invalid Entry. The investigation date has not 
happened yet. Double-check the investigation 
date and fix the date. Ensure the date is in the 
YYYYMMDD format.

2525 — 22b. Clearance 
Level {0} is not valid 
for Investigation Type 
{1}.

Invalid Entry. The investigation type entered is 
not appropriate for the requested clearance 
level. Enter one of the viable clearance levels.

2524 — 22b. Invalid 
Clearance Level 
entered: {0}.

Invalid Entry. The incorrect clearance level was 
entered. Enter one of the viable clearance 
levels.

2523 — 22b. Missing 
Clearance Level.

Missing Entry. The clearance level is missing. 
Enter the name of the clearance level.

2526 — 22c. Missing IT 
Level Designation.

Missing Entry. The IT level designation is miss-
ing. Enter the name of the IT level.
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2512 — 23. Security 
Manager Verified By 
not entered.

Missing Entry. The Security Manager Verified 
By's name is missing. Enter the Security Man-
ager's full name.

2514 — 24. Security 
Manager phone num-
ber not entered.

Missing Entry. The Security Manager's Phone 
Number is missing. Enter the Security Man-
ager's complete phone number.

2516 — 25. Security 
Manager's Signature 
missing.

Missing Entry. The signature of the security 
manager is missing. Sign (block 25) and date 
(block 26) the document. Ensure the date is in 
the YYYYMMDD format.
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DO NOT FILL OUT.

NOT FOR USER'S USE.
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