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DPAS Unit Issue & Return Webinar – Post Session Report 
Dive into the Unit Issue & Return processes, as our Technical Trainer explains these processes with a 
full demonstration on Adding Requests, Updating Requests, Issuing Materiel, and Returning Materiel 
back into the Warehouse. 

Presented by: 
 
Jordan McCauley, Technical Trainer 

 
 

Q&A: 
Michelle Bowman, Technical Trainer 

Recording Location: 
Adobe Connect: https://dpas.adobeconnect.com/piq3d0ttezhu/ 
  

Screenshot: 

 
 

Session Statistics: 
Session Date 7/28/2020  

Number of Registered Attendees 79 
Number of Internal Attendees 5 

https://dpas.adobeconnect.com/piq3d0ttezhu/
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Participant Questions and Answers: 
 
Question: Will this be recorded and available to view for future reference. I would like for the rest of my team to 
have a chance to receive the same level of knowledge. 
Answer: Yes, the webinar is being recorded and will be posted within a week to the Webinar Archive located 
under the Training menu on the DPAS Support Site. 
 
Question: how do i remove items from my warehouse? 
Answer: There are several different methods to removing inventory - Disposition & Inventory Update manager - 
qty adjustment are two processes that can achieve that goal. Do check with your agency on their business 
requirements. 
 
Question: I noticed that you were talking about barcodes. Does everyone who utilizes DPAS have access to 
barcodes? We, here at Vance, don't have barcodes... 
Answer: Yes all users have the capability to utilize DPAS labels and compatible scanners to perform barcode 
scanning 
 
Question: will there be a print out also.  
Answer: you may download the presentation in the pod above (files) 
 
Question: is there any application of this process that we can use in AFERMS 
Answer: Use of Unit Issue/Return with AFERMS is an Agency decision and should be consulted with your 
leadership. 

Webinar Survey Results to follow on next page 
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7.69% 1

38.46% 5

46.15% 6

7.69% 1

Q3 Which of the following best describes your reason for attending the
webinar?

Answered: 13 Skipped: 0

TOTAL 13

# OTHER (PLEASE SPECIFY) DATE

1 Implementing DPAS to a new unit 7/28/2020 1:41 PM

I’m consideringI’m consideringI’m consideringI’m consideringI’m considering
implementing DPASimplementing DPASimplementing DPASimplementing DPASimplementing DPAS
and wanted to seeand wanted to seeand wanted to seeand wanted to seeand wanted to see
how it works.how it works.how it works.how it works.how it works.

I’m a new userI’m a new userI’m a new userI’m a new userI’m a new user
seeking any/allseeking any/allseeking any/allseeking any/allseeking any/all
trainingtrainingtrainingtrainingtraining
opportunities.opportunities.opportunities.opportunities.opportunities.

I’m an experiencedI’m an experiencedI’m an experiencedI’m an experiencedI’m an experienced
user seekinguser seekinguser seekinguser seekinguser seeking
refresher training.refresher training.refresher training.refresher training.refresher training.

Other (pleaseOther (pleaseOther (pleaseOther (pleaseOther (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

I’m considering implementing DPAS and wanted to see how it works.

I’m a new user seeking any/all training opportunities.

I’m an experienced user seeking refresher training.

Other (please specify)
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46.15% 6

53.85% 7

0.00% 0

0.00% 0

Q4 How would you rate your instructor (subject matter knowledge, pace of
instruction, organization, etc…)?

Answered: 13 Skipped: 0

TOTAL 13

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

ExceededExceededExceededExceededExceeded
expectationsexpectationsexpectationsexpectationsexpectations

Met expectationsMet expectationsMet expectationsMet expectationsMet expectations

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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38.46% 5

53.85% 7

0.00% 0

7.69% 1

Q5 How would you rate the usefulness of the webinar?
Answered: 13 Skipped: 0

TOTAL 13

# OTHER (PLEASE SPECIFY) DATE

1 Met Expectations but unfortunately we were unable to follow on since we did not know who our
UIC Custodian was.

7/28/2020 1:44 PM

Exceeded
expectations

Met
expectations

Below
expectations

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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41.67% 5

58.33% 7

0.00% 0

0.00% 0

Q6 How would you rate the registration and login process?
Answered: 12 Skipped: 1

TOTAL 12

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

ExceededExceededExceededExceededExceeded
expectationsexpectationsexpectationsexpectationsexpectations

Met expectationsMet expectationsMet expectationsMet expectationsMet expectations

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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69.23% 9

30.77% 4

Q7 Did you experience any technical difficulties?
Answered: 13 Skipped: 0

TOTAL 13

# YES (PLEASE SPECIFY) DATE

1 DPAS Unit Issue & Return Webinars 7/29/2020 7:43 AM

2 loud beeps throught 7/28/2020 1:44 PM

3 Connectivity 7/28/2020 1:40 PM

4 Initially could not open presentation. Switched browser to Google Chrome and that resolved
issue

7/28/2020 1:39 PM

NoNoNoNoNo

Yes (pleaseYes (pleaseYes (pleaseYes (pleaseYes (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

No

Yes (please specify)
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Q8 What other DPAS topics would you like to see offered in webinar
format in the future?

Answered: 8 Skipped: 5

# RESPONSES DATE

1 stock number adding/kit adding 7/30/2020 12:02 PM

2 N/A 7/29/2020 7:43 AM

3 How to build up kits in DPAS. 7/28/2020 1:44 PM

4 Sets, Kits, and Outfits (SKO) 7/28/2020 1:44 PM

5 Bulk container shipments 7/28/2020 1:41 PM

6 Export and Import Catalog process 7/28/2020 1:41 PM

7 Building Locations/Move/Transfer 7/28/2020 1:40 PM

8 MRO Cancellation 7/28/2020 1:39 PM
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