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Setup and Troubleshooting of the

Intermec CN3G/CN3eG PDCD
General and Recommended Setting Changes

The Intermec CN3G/CN3eG PDCDs (Portable Data Collection Device) are the latest
addition to DPAS approved PDCD list. The CN3G/CN3eG are over two times faster and
have three times the memory than the Intermec 751G. They have a default operating

system of Windows Mobile 6 compared to the less efficient 751G operating system of
Win CE.net.

One of the biggest advantages is the ability to remove the battery for a long period of
time, replace it, and still have all the DPAS application information. DPAS Columbus has
successfully tested this for up to eight days.

Please visit our website at: http://dpassupport.golearnportal.org/
Navigate to Support/Hardware and Software for purchasing information.
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Setting Up the Intermec
CN3G/CN3eG PDCD
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PDCD Setup

ASelect Programs

AChange Button Assignment

AProvide Owner Information/Notes

ASelect Backlight Settings

ASet Clock and Alarms

A Define Battery Life Settings

ADeselecting Advanced Network
Functionality
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The first settings change is to select the seven programs you want to display when the
Start drop-down menu is accessed. Since the CN3G/CN3eG does not have the

GNF RAGAZ2Y It &-Bowdchnib@phpéilated with fhd ndost tdiNRohly used
applications such as DpasAit. This setting can be re-visited after new applications are
installed to the device. Select OK to save the changes.

StartA SettingsA Personal tabA MenusA Select Programs
A Click OK (upper right corner)
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The next recommended settings change is to reassign the top button on the left side of
the PDCD. Many users have reported wanting to disable this button since it is accidently
pressed instead of the button used to scan labels (the bottom left side button). Select
Record Button and use the drop-down menu under Assign a program to select <None>.

Select OK to save the changes. For advanced button assignment, contact the Columbus
Call Center.

StartA SettingsA Personal tabA ButtonsA Change Assignment
A Click OK

Menus

Owner Sounds &
Information Motifications

vy | Settings

» | Settings

1. Select a bukton;

Button Assignment

Woire Commmand

s MNotes

||F'ersu:una|

Connections
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2. Assign a program:

MHotes

1. Select a button;

Button Aszignrnent

Wojce Cormmand

ERecord Button <MNone=

2 Bs<ian 3 progran:

Program Buttons | Up/Down Conkrol

Program Buttons | Up/Down Control
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Our next step stays within the Personal tab. It is good business practice to provide
owner information about the device in case it is lost, misplaced or mixed with other
devices. The Notes tab can be used to add additional information about the PDCD or its
owner. Select OK to save the changes.

StartA SettingsA Personal tabA Owner InformationA
Notes tab A OK

Buttons Input

Campany:

. l 8 Address;

Menus Owner
Information

Telephone:
LA {?}I f% E-mail;
=T i &
Sounds &
Motifications

|| Personal |System Conneckions Identification Cptions Identification |N|:|I:es| Cptions
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The next setting is under the System tab. Backlight provides you the option to select
the duration on how long the light stays on when the device is inactive. It also provides
the option to re-activate the device when the screen is tapped. The settings you choose
will make a difference on how long the battery will last. Note that there are two tabs
for backlight, Battery Power and External Power. Select OK to save the changes.

StartA SettingsA System tabA BacklightA
External Power A OK

\'I ] '.z
L.| i Wharning: Using backlight while on batkery Turn off backlight if -
Backlight |} Certificates power will substantially reduce battery life, device is nok used For
a 7, Turn of F backlight if - Turn on backlight when a button is
-I_ O 5 device is not used For pressed or the screen is tapped

Clock & Conkrast Customer Turn on backlight when a button is
Alarms Feedback pressed or the screen is tapped

" &
"

Encryption Error External
Reporting GPS

=i e

o , Battery Power | External Power Battery Power | External Power

Personal IS';.fstem ICDnnectiDns Adjust power setkings to conserve power, Adjust power settings ko conserve power,
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The Clock and Alarms setting is important. Web DPAS uses this time to change the
auludza 2F%¥ |y laaSiuQa [lau LYYSYU2NASR
dates and times will create bad data in Web DPAS.

StartA SettingsA System tabA Clock & AlarmsA OK

About

-l—'

Clock &
Alarms

"

Encryplion

Backlight Certificates

»

Contrast Customer

Feedback
n

Error External
Reporting GPS
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(% Home
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The Power setting combined with the Backlight setting defines the battery life when the

PDCD is not in use. This is also a good place to see how much battery life the PDCD
currently has left.

The recommended settings are:

On battery power: Turn off device if not used for 3 minutes
On external power. : Turn off device if not used for 5 minutes

StartA SettingsA System tabA PowerA Advanced tab A OK

Contrast Customer
Feedback Main battery: Lilon On battery power:

. Battery power remaining: Turn off device if not —
ﬁ A | 0| used for SUnies: *

Encryption Error External On external power:

Renortin GPS Turn off device if not

m = @ Backup battery used for
LTy |:| |

Regional
Settings

5§ 9

Remove Screen Windows
Programs Update Battery llAdvanced“
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Another important setting is the USB to PC. To be able to connect to Web DPAS, the
GOYylFoftS I ROFYOSR yYSUg2N] TFdzy OO A2 PKtd A (&
save the change.

StartA SettingsA Connections tabA USB to PCA
Verify box is unchecked A OK

hanging the type of USE connection your
device uses can help with problems connecting
AckiveSvnc,

[:| Enable advanced network Functionality

Wireless
Manager

Personal | Svskem !Cu:unnectiu:uns!
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Installing the DpasAit Software
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The following steps walk you through installing the DpasAIT software onto the
CN3G/CN3eG.

Step 1
Open Web DPAS
1. Navigate to AIT > PDCD Sftwr Install.

Upload
PDCD STtwr Install
Label Format

2. Select Windows Mobile 5.0-6.0.
3. Select the Continue button.

Sttwer Dwnld Opin Select an ltem

Select an ltem
751G Win CE.net

Intermec PPC2003
e indows Maobile 5.0-6.0

(Y Contine
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4. al 1S adz2N® (GKS 5Aral
5. Select the Download button.

Software Download

6. Select the Save button. Save to a location that you can find the file after it
is downloaded. The Desktop is recommended.

File Dovenload . Save As

Do you want to open or save this file? : Nzl L€ ? [E-

[L_}My Documents {5 Email Certificate

D | Name: WM, CAB () J My Computer Civa700_4_03_35_1064,CAB
Type: WinZip File, 3.37MB Mu Recent "_fMy MNetwork Places 5 shortout ko (M)
From: dpastest.navsisa,naswy . mil Documents ILJ)DFAS VPN Connections jerCE.CAB

= ) Mainframes
Open ] [ e ] I E5heel L% ICJWPH CONNECT.IONS
Desktop IL)1.7.03 5IT Scripts
IZ)2.0 51T Scripts

“we, while files from the Intemnet can be useful, some files can patentially - Fil . Wi5.CAB v
|.d-| harm your computer. If wou do not trust the source, do not open or ‘:_J & name : i
k.

save this file. What's the risk? by Nétwork Save as type: WwinZip File v
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Step 2

ActiveSync

If you are running Windows XP, you will need to get Microsoft ActiveSync installed on your

t /| @ Il QUAOGS{eyO A& UKS GoNARISE o0SUBSSY
Windows Vista or Windows 7, Windows Mobile Device Center has replaced ActiveSync.

@ Microsoft ActiveSync

File Wiew Tools Help

S

Hide Details &

Step 3

Transfer Cab file to PDCD

1. PDCD must be in cradle and ActiveSync/Windows Mobile Device Center is running.

2. From your PC, go to ActiveSync A Explore (this opens the files on the PDCD) --or--
From your PC, go to Mobile Device Center A Select Connect without setting up your
device.
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3. From Mobile Device A My Windows Mobile-Based Device A Program Files.

£ Mobile Device _' _ _ | My Windows Mobile-Based Device

File Edit Wiew Favarites Tools  Help . File Edit ‘Wiew Favarites Tools  Help

>y =2 ? /..- ) Search Folders Ev QBack T & ? /.- ) Search Folders Ev

- address | [ Mobile Device v | Go : address | [ 1 b &

Lt

0o ¢ O O

Other Places My Windows Business My Music Other Places Databases 2577 Application

Mobile-Based ) i Daka
Device B Mobile Device

[} My Documents ___J _..JI ____J' ) My Documents _..JI _..JI _..JI

\-J My Mebwiork Places ‘:_4 Iy Metwork Places ]
My Pictures My Ringtones  Personal CabFiles Connigr Documents
and ettings

E

-J My Compuker

Details .HJ .'J .'J .'J
Templates Flash File My Documents| Program Files
Store
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4. Locate the WMb5.CAB file.

5. Click and drag -or- right-click, copy and paste the WM5.CAB file from your
PC to the Program Files folder on the mobile device using ActiveSync.

& Program Files

. File Edit Wew Favorites Tools Help
0 Back - > tr 7~ Search Folders mv
- Address [IC3) \Program Files i a G0

Connections  Diagnoskics Intermec

#

Other Places

[ My windows Mobile-Eased
Device

D Iy Documents ..—J

i._g My Metwork Places ScanDema

6. If you encounter this File
Conversion message, select OK
. Mate: & converted file might not contain all information found in the
to continue. original file.

Microzoft ActiveSync may need to convert filez when synchronizing
between your mobile device and this desktop computer.

[ Help
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Step 4.
Installing the Software
On the PDCD:

1. Start Menu A ProgramsA File ExploreA Show TabA My DeviceA Program Files .
2. Double-tap on WM5 file.

3. Files will install.

-. File E:-:purer — "l ! T [

e

E Program Files
| |\ Connections
| ' Dpasait
L|_IJ Dpasaitsuppl...
L|_') Documents a... |_|_') Windows Med...
| |\My Documents [£7 WMS5 3/16/10 3.32M

I Program Files
Temp

| |\ windows

£1| cemail 3/16/10
£ myip_lang 3/16/10
£ mxip_notify 3/16/10
£ pim 3/16/10
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DpasAit is now installed. Go to Start and select DpasAit.

S osons| [ DPAS  property
— Accuu ntability
8 Calendar

DpasaAit formation

@, File Explorer E Befem TR
& Messaging

%, Phone

DPAS Supply Room

(% Internet Sharing

® Search

42 Messenger =tatsocs
' Notes _l ”Lu L
I Programs X Exit

@) Settings -

() Hel
- 3.. Contacts

its
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Troubleshooting the PDCD
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Accountability System

If you have trouble getting your PDCD to connect to Web DPAS, verify the following:

The CN3G/CN3eG connects to Web DPAS by using local port 1026. This port is used to

download and upload inventories to and from the application.
1. Ensure the PDCD is in the cradle, ActiveSync or Mobile Device Center is connected,
and the DpasAit application is running on the PDCD.
Open Internet Explorer.
Type http://localhost:1026/ into the address bar.
Select GO or press the Enter button. If you see the message below, the PDCD is

successfully connected.

IS hitp://localhost: 10264 - Windows Internet Explorer provided by DEAS

@ ;| httpefflocalhost: 1026]

© Fle Edt Wiew Favorites Tools Help  C Links [C)DCPS [C)DPAS [C5)LMS () OTHER APPLICATIONS & | E-Biz

U 4| @ hitpyflocalhost: 1026/ - & B & 3

Welcome to the DPAS AIT Pocket Communicator

Version: 8.2.4069.20254
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If you feel the screen does not respond correctly to where you tap, you can
recalibrate the PDCD.

On the PDCD:

1.

2.
3.
4

Start Menu A SettingsA System TabA Screen.

Select the Align Screen button.

Tap on the target firmly and accurately as it moves around the screen.

Once you are returned to the main screen, tap OK in the upper-right corner.

align screer

Orientation

@ portrait . Tap the target firmly and accurately
() Landscape (right-handed) at each location on the screen. The
(_ Landscape (left-handed) . target will continue to move unti
align Screen the screen is aligned,

align the screen iF it is not responding

accurately ko skylus baps, +
Align Screen

General | ClearType | Text Size |
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In the unlikely event the PDCD freezes up, it will need to be re-booted. There are three
ways to do this. Warm Boot, Cold Boot and Clean Booting. It is recommended to try
Warm Booting first.

To Warm Boot:

This process will restart your PDCD. You would use

this process if your PDCD freezes up.

1. Hold in the power button for about ten seconds
until the screen turns blue , and says Intermec.

2. This will restart the PDCD.
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You would use this process if Warm Booting did not unlock the PDCD. Cold booting the
TpMD ¢2dzZ R aNBf2IRé¢ (GUKS 2LISNIGAYy3I aeal
same thing on the CN3G/CN3eG does not clear information from the PDCD.

To Cold Boot:

This process will restart your PDCD.

1. Press the Power button to suspend the
CN3G/CN3eG.

2. Remove the battery pack, press and hold in the
reset button for about 10 seconds (The Reset
button is a soft circle located towards the right of
the battery compartment).

Replace the battery and allow the CN3G/CN3eG
to continue rebooting.
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Clean booting the CN3G/CN3eG will completely reset the PDCD back to its factory
settings and delete all user-installed applications and data.

Method 1:

To Clean Boot:
On the PDCD, from the Start menu, select the
_ Programs icon.
& Clean boot will reset the . .
device to factory default . Select File Explorer icon.

settings and delete all

installed pragrams and . Choose My Device from the drop-down and
data. Back up files you .
want to save first. Do you select the Windows folder.
want to clean boot? .

From the Windows folder, choose InstallSelect.
Verify the Cautionmessage and select the OK
button.

Cancel . Select the Apply button.

Yes Mo

e . Read Warning message and select the Yes
button.

The PDCD will re-boot.
PDCD software is back to factory defaults.
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Clean booting the CN3G/CN3eG will completely reset the PDCD back to its factory
settings and delete all user-installed applications and data.

Method 2:

To Clean Boot:

1. Take out battery and hold reset button for 10
seconds (The Reset button is a soft circle located
towards the right of the battery compartment).
After you hold the reset button in for ten
seconds, put the battery back in.

Quickly hold the two buttons in on the left side
of the PDCD along with the Power button on the
front. Hold them in until you get a warning
screen on the PDCD. Press a right side button to
continue the clean boot process or press a left
button to abort.

Note: The picture is of a CN3G. . Follow the prompts on the PDCD.

The Power button on the CN3eG is _ The PDCD will re-boot.

located on the bottom center of . PDCD software is back to factory defaults.
the keyboard.
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