
2/8/2012 

DPAS HELP 1 

Presented by 

2/8/2012 

DPAS Help 

Patricia Scott 

Introductions 

2/8/2012 2 

Presenter 
Patricia Scott, IT Specialist 

 

Q&A 
Judson Crook, IT Specialist 
Justin Stevens, IT Specialist 

 

Ground Rules 
Submit questions through the question pod – we will discuss 
them throughout the session 

Turn your volume Up and let the presentation team know if 
you have trouble hearing the presentation (through the 
question pod) 

You can maximize the presentation pod (toggle Full Screen) 

Download the presentation from the File Sharing pod 
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Agenda 

Welcome to Using DPAS Help 
Getting Started 

Using DPAS Help 

Common Procedures 

 

 Help Tools 
Table of Contents (TOC) 

Topic Page Layout 

Help Toolbar 

Index 

Search 

Favorites 

Glossary 

Resource Center 
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Informational Links 
Contact Us 

Accessibility 

Security 

External Link Disclaimer 

 

 WIIFM (What’s In It For Me) 

 Questions 

 
 

 

 

Welcome to 

Using DPAS HELP 
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 Getting Started 
Getting DPAS Access 

DPAS Training 

 

Using DPAS Help 
Overview of DPAS Help 

Using the DPAS Help Toolbar 

Using the DPAS Help 
Navigation Menus 

 

Common Procedures 
DPAS Application Interface 

 

 

 

 
 

 

DPAS On-Line Help 

5 

DPAS  

Help Tools 
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Property Accountability 

Maintenance/Utilization (M&U) 

Supply Store (Coming Soon) 

 

 

 

When you need to find specific 
information, the three most common 

methods are: a table of contents 

(TOC), the search feature, and an 
index. DPAS On-Line help provides 

distinct Topics for the following: 

 

Table of Contents  
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Selecting “HELP” in the DPAS 
application displays step-by-step 

instruction for the page you are 

processing.  

 

Using the Help Toolbar 
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Add Topic to 

Favorites 

Hide 

Navigation 

Expand All 

Collapse All 

Print Topic 

Back 

Stop 

Refresh 

Home 
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Remove Search Highlighting 

Forward 
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Help Page Layout 
Overview 

Navigation 

Page Fields 

Procedure 

Common Errors 

Related Topics 

 

 

 

 

 

 

Add Topic to Favorites.  If you 

find a page/topic you want to 

save as a Favorite, you can use 

the toolbar icon.  

Help Page Layout 
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Help Page Index 

Unlike the search feature, the 
Index is based on related key 

terms included in the Help 

content.  

 
The DPAS Help Index works 

much like an index in a 

printed book.  Selecting the  
Index displays a grouping of  

related Topics. 

 
You simply select an item in 

the index and the topic 

opens immediately. 
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Help Page Search 

The search feature helps you 
quickly find related topics. 

 

Your results are displayed with a 

numeric ranking and title.  

 

The search highlighting  displays 

in the primary color of yellow.  
Additional search criteria 

displays in blue and green. 

  Search Highlighting 

displays in multiple colors.  
Select the icon to display 

or hide.  
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Help Page Favorites 

 

 

To reuse a search you can save  

it as a favorite.  Your saved 
Favorites provide a personal 

customized display of topics you 

want easy access.  To manage 
your Favorites, a checkbox is 

provided to delete saved items.  

 

EXAMPLE: 
 

Favorite Searches 

Reversal  

 

Favorite Topics 

Asset Update Search Criteria 
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Help Page Glossary 

What is a glossary?  
 
An alphabetical list of terms:  
A collection of specialized 

terms and their meanings. 

 

The DPAS Help Team has 
created an extensive glossary 

of terms found in DPAS. You 

can access the terms on the 
page you are viewing by 

simply selecting the 

associated hyperlink. 
 

To view the complete listing 

of glossary terms available, 
you can select Glossary from 

the Table of Contents (TOC). 
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DPAS Help Resource Center 

Resource Center 
Property Accountability (PA) 

Maint & Util (M&U) 

 

 

 

 

 

Selecting the Resource Center from 
the Table of Content (TOC) displays a 

listing of documents and reference 

material you will find helpful.  The 
folders display as follows:  

You will find selected documents 
specific to DPAS Menu options.  Also 

included are complete listings of 

Reports and Inquiries for PA and M&U.  
The DPAS Help Team is open to 

suggestions of additional documents 

to add to the Resource Center.  
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Links 
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Information Links 
Contact Us 

Accessibility 

Security 

External Link Disclaimer 

 

 

 

 

 

Information Links 
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WIIFM 

What’s In It For Me! 
 

On the Spot DPAS Step-by-Step Instruction 

Quick and Easy Access to Information 

Glossary Terms 

Save Your Favorite Searches 

Resource Center Documents 

 

 

 

 

Questions 

& 

Polling 
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For More Information 

Columbus Call Center 
cco-ccc@dfas.mil  

          869-0888 DSN 

   614-693-0888 Comm 

866-498-8687 Toll Free  

Training (Online, Instructor led, Webinar) 

cco-dpastrng@dfas.mil 

DPAS eLearning 

http://dpaselearning.golearnportal.org  

DPAS Support Site 

http://dpassupport.golearnportal.org  
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