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DPAS Maintenance & UtilizationDPAS Maintenance & Utilization
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The DPAS Maintenance & Utilization module 

provides a place within DPAS to seamlessly:

Identify, setup and track work performed on an asset.

Record asset utilization information. 

Control access to a group of assets. 

M&U AdvantagesM&U Advantages

12/12/20124

The M&U module addresses:

Poor documentation of costs, tasks and parts used for repair of assets. 

Lack of standard or routine work plans to follow. 

Missed opportunities to take advantage of a current warranty status. 

Inconsistent way of tracking utilization. 
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M&U Process FlowM&U Process Flow
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New M&U RolesNew M&U Roles

Property Accountability Module

M&U Setup

Maintenance Group Id and Maintenance Management Assignment           

Maintenance and Utilization Module

M&U Officer

Full access to the M&U module

M&U Specialist

Create and manage Work Plans, Work Orders and Maintenance Teams

Track utilization data for profiled assets

M&U Data Inquiry

M&U Reports and Forms Generation

12/12/20127

Bridging Bridging 

PA and M&UPA and M&U
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Bridge from PA to M&UBridge from PA to M&U
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The Maintenance Group Id is assigned to the stock number, and along 

with the UIC, is associated with the Maintenance Activity (MA) which will 

service the asset

Linking Assets to a Linking Assets to a MaintMaint ActivityActivity

1. Create Maintenance Group Ids

2. Associate Maintenance Group Ids to 

Stock Numbers

3. Use the Maintenance Management 

Assignment process to link the 

Maintenance Group Id with a 

Maintenance Activity

�All assets tied to the Stock Number 

will flow to the Maintenance Activity

12/12/201210
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Establishing a Establishing a MaintMaint Group idGroup id

12/12/201211

Navigate to Master Data > Maint Grp Id , select the Catalog and choose Add .

Establishing a Establishing a MaintMaint Group idGroup id

12/12/201212

Enter a unique Maint Group Id and complete the Maint Grp Desc field.
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Stock NumberStock Number
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Setting Up the Stock NumberSetting Up the Stock Number
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Some key fields for M&U are Maint Grp Id and Util Measure Cd .
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Maintenance Maintenance 

Management Management 

AssignmentAssignment
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Completing the Maintenance Mgmt AssignCompleting the Maintenance Mgmt Assign

12/12/201216

Navigate to Master Data > Maint Mgmt Assign and complete the first three 
fields. Select the Add button.
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Completing the Maintenance Mgmt AssignCompleting the Maintenance Mgmt Assign
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Verify the information is correct and select Add .

Master Data Master Data 

ProcessesProcesses
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M&U Master DataM&U Master Data

Process W/S/S Work Orders Dispatch

Contract

Contractor

Address

Operator/Technician

Maintenance Team

Cert/License

Equipment Pool

User Equipment Pool

Dispatch Category

12/12/2012

Master Data Processes are the foundation for other M&U 
Procedures. They must be created prior to completing 
other M&U tasks.

19

M&U ProcessesM&U Processes
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Work Plan and Work Plan DetailWork Plan and Work Plan Detail

Work Plan and 

Work Plan Detail

A Work Plan standardizes 

procedures. Preventive 

Maintenance, Calibration and 

Warranty are among those 

offered.

The Work Plan Detail provides a 

more specific and itemized 

way of documenting data such 

as tasks, parts, tools and 

certifications recommended.

12/12/201221

Work PlanWork Plan

12/12/201222

Navigate to Maintenance > Work Plan , complete the fields and choose Add .
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Work PlanWork Plan
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Complete the Plan Desc field.

Work Plan DetailsWork Plan Details

12/12/201224

Navigate to Maintenance > Work Plan Detail and search for the Work 
Plan to document.
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Work Plan DetailsWork Plan Details

12/12/201225

You can document the Task(s) for the Work Plan.

Work Plan DetailsWork Plan Details

12/12/201226

You can document the Part(s) needed to complete the Work Plan.
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Work Plan DetailsWork Plan Details

12/12/201227

An option to document the necessary Tool(s) and Equipment is available.

Work Plan DetailsWork Plan Details

12/12/201228

Recommended Certification(s) can be documented for the Work Plan.
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Maintenance Asset MasterMaintenance Asset Master

Maintenance Asset 

Master (MAM)

“Profile” the asset in the M&U 

module                

Asset and owner information is 

brought over from the PA 

module

Assign Equipment Pool and 

Certifications to asset

12/12/201229

Maintenance Asset MasterMaintenance Asset Master

12/12/201230

Navigate to Maintenance > Maint Asset Master to profile assets for use within the 
M&U module. Search for the asset to be profiled.
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Maintenance Asset MasterMaintenance Asset Master

12/12/201231

Select the asset and choose Continue ..

Maintenance Asset MasterMaintenance Asset Master

12/12/201232

The Maint Mgt Cd must be set to MAU or MNT to be available for use in Work Orders.
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Schedule Preventive MaintenanceSchedule Preventive Maintenance

Schedule Preventive 

Maintenance (PM)

Automatically generate a Work 

Order based on selected criteria 

(e.g., every 3,000 miles or every 6 

months)

Process is optimized with timely 

updates of usage information

12/12/201233

Schedule Preventive MaintenanceSchedule Preventive Maintenance

12/12/201234

Navigate to Maintenance > Sched Prevent Maint to establish Work Orders 
based on Preventive Maintenance criteria. Search for the asset to be maintained.
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Schedule Preventive MaintenanceSchedule Preventive Maintenance
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Select an existing Plan Name and choose an Occurrence to begin to establish criteria.

Work Order (WO)Work Order (WO)

Work Order (WO)

The Work Order is the heart of the 

M&U process

Tracks work performed on an 

asset with a uniquely assigned 

number

Uses Work Plans or existing Work 

Orders to streamline build of WO

Integrates with DPAS Supply Store

12/12/201236
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Work OrderWork Order
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Many existing Work Orders can be accessed from the M&U Dashboard and are 
sorted by category.

Work OrderWork Order

12/12/201238

Navigate to Maintenance > Work Order to begin a new Work Order. Select 
the Add button to begin.
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Work OrderWork Order

12/12/201239

You can add either a Work Order or Sub Work Order and can create them from 
scratch or base them on exiting Work Orders and Sub Work Orders.

Work OrderWork Order

12/12/201240

The Work Order – Basic tab details the overall work to be done.
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Work OrderWork Order

12/12/201241

The Customer tab allows you to further define who the asset belongs to.

Work OrderWork Order

12/12/201242

The Asset Info tab is display-only and shows details about the asset from the 
Property Accountability module.
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Work OrderWork Order

12/12/201243

If the asset’s Stock Number has Reference Publications associated with it, they 
will display on the Publication(s) tab.

Work OrderWork Order

12/12/201244

If an asset has Warranty/Service/Subscriptions associated, they will display on 
the Wrnty/Svc/Sub tab for reference.
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Sub Work OrderSub Work Order
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The Sub Work Order – Basic tab details the actual work to be done.

Sub Work OrderSub Work Order

12/12/201246

The Labor tab is used to document the Labor Costs for the Sub Work Order.
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Sub Work OrderSub Work Order

12/12/201247

The Task(s) to be performed for the Sub Work Order are documented on 
the Task(s) tab.

Sub Work OrderSub Work Order

12/12/201248

The Part(s) tab is used to document the Non-Labor Costs associated with 
the Sub Work Order.
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Sub Work OrderSub Work Order
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The Tool(s)/Equipment tab allows you to document those items needed to 
perform the Task(s) for the Sub Work Order.

Sub Work OrderSub Work Order

12/12/201250

The Cert(s) tab displays Certifications specified from a Work Plan as 
recommended for personnel completing the Sub Work Order Task(s).
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Completed Work OrderCompleted Work Order
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Once a Work Order is submitted, the Transaction Status page will display the Work 
Order Id. You may also see the Work Order Report by selecting the View . button.

Closing a Closing a 

Work OrderWork Order

12/12/201252
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Work OrderWork Order

12/12/201253

Return to the Work Order Search Criteria page and enter the Work 
Order Id . Select Search .

Work OrderWork Order

12/12/201254

Select the Update hyperlink if closing only one Work Order.
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Work OrderWork Order

12/12/201255

Change the Work Order Status Cd to C-Closed. Complete the remaining 
required fields such as Current Mtr Reading .

Work OrderWork Order

12/12/201256

Update the Work Order Status Cd for each Sub Work Order. Enter a Service 
Performed and Service End Dt . Choose Update to close the Work Order.
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InquiriesInquiries
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Inquiries and ReportsInquiries and Reports

Inquiries and Reports

Within DPAS, all maintenance 

inquires are user initiated which 

allows you to define your search 

criteria.

Reports provide predefined 

output based on your WO and 

Utilization data.

12/12/201258
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ConclusionConclusion

Conclusion
Benefits of the DPAS M&U module

Introduced the M&U Roles

Bridging the PA and M&U modules

Master Data Processes

M&U Work Order Process

12/12/201259
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For More Information

Columbus Call Center
cco-ccc@dfas.mil

580-6975 DSN

216-522-6975 Comm

866-498-8687 Toll Free

Training (Online, Instructor led, Webinar)

cco-dpastrng@dfas.mil

DPAS eLearning

http://dpaselearning.golearnportal.org

DPAS Support Site

http://dpassupport.golearnportal.org

For More Information


