FOUO

DPAS Individual Issue & Return Webinar — Post Session Report

Join with us, and see the process of issuing assets to an individual. The technical trainer will
demonstrate several ways in which the issue process can be performed and will also cover how to
account for the assets upon their return to the warehouse.

Presented by:

Jordan McCauley, Technical Trainer

Q&A:

Michelle Bowman, Technical Trainer

Recording Location:
Adobe Connect: https://dpas.adobeconnect.com/p081503wxq8e/

Screenshot:

Defense Property Accountability System

Jordan McCauley

Warehouse - Individual Issue & Return

Session Statistics:

Session Date 8/25/2020
Number of Invited Users 5111
Number of Users Registered 148
Number of Attendees 70
Number of Internal Attendees 5
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FOUO
DPAS Individual Issue & Return Webinar

Participant Questions and Answers:

Question: | have no sound..

Answer: Sorry to hear you are having audio issues, please check out the Audio Issues and Advanced Issues
Guides available for download in the Files Pod Right above the g/a pod. If you continue to have issues, just
raise your hand and | will send you a private message to further assist.

Question: Sound working now thnaks
Answer: You're Welcome!

Webinar Survey Results to follow on next page
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DPAS Webinar Survey 2020

Q3 Which of the following best describes your reason for attending the
webinar?

Answered: 21 Skipped: 0

Other (please
specify)

I’m a new user
seeking any/all
training

I’m an experienced "
opportunities.

user seeking
refresher training.

ANSWER CHOICES RESPONSES

I'm considering implementing DPAS and wanted to see how it works. 0.00%

I'm a new user seeking any/all training opportunities. 52.38%

I'm an experienced user seeking refresher training. 33.33%

Other (please specify) 14.29%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Learning any and all training opportunities to help better myself at my job. 8/25/2020 1:46 PM
2 I'm the Supply AO and wanted to see how DPAS works in Supply 8/25/2020 1:45 PM
3 Wanting to become more familiar with DPAS. 8/25/2020 1:45 PM
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DPAS Webinar Survey 2020

Q4 How would you rate your instructor (subject matter knowledge, pace of
instruction, organization, etc...)?

Met expectations— |

ANSWER CHOICES
Exceeded expectations
Met expectations
Below expectations

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 Exceeded Expectations

Answered: 21

Other (pleas
specify)

\

4/8

Skipped: 0

Exceeded
expectations

RESPONSES
52.38%

42.86%
0.00%

4.76%

DATE
8/25/2020 1:45 PM

11

21



DPAS Webinar Survey 2020

Q5 How would you rate the usefulness of the webinar?

Exceede
expectation

Me
expectation

Below
expectations

Other (pleas
specify

0%  10%

ANSWER CHOICES

Exceeded expectations
Met expectations
Below expectations

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 Exceeded Expectations

20%

Answered: 21

30%

40% 50%

5/8

Skipped: 0

60%

70% 80%

RESPONSES
28.57%

66.67%

0.00%

4.76%

90% 100%

DATE
8/25/2020 1:45 PM

14

21



DPAS Webinar Survey 2020

Q6 How would you rate the registration and login process?

Met expectations

ANSWER CHOICES
Exceeded expectations
Met expectations
Below expectations

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 Exceeded Expectations

Answered: 21

Other (pleas
specify)

\

6/8

Skipped: 0

Exceeded
expectations

RESPONSES
33.33%

61.90%
0.00%

4.76%

DATE
8/25/2020 1:45 PM
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DPAS Webinar Survey 2020

Q7 Did you experience any technical difficulties?

Answered: 21  Skipped: 0

Yes (please
specify)

No

ANSWER CHOICES RESPONSES

No 80.95%

Yes (please specify) 19.05%

TOTAL

# YES (PLEASE SPECIFY) DATE

1 my vpn dropped connection 8/26/2020 1:37 PM
2 some sound feedback 8/25/2020 1:46 PM
3 No 8/25/2020 1:45 PM
4 Did not know Adobe Connect was required. 8/25/2020 1:45 PM

7/8
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DPAS Webinar Survey 2020

format in the future?

Answered: 14  Skipped: 7

RESPONSES

wearhouse transfer
Reversal Transactions; Serial Number Changes
Physical Inventory, Maintenance Issue, Building SKOs, Any action with tethered scanner

Basics in DPAS. A good training would be to get overall basic overall training in DPAS for all
new users. Such as looking up asset ID's, updating records, gernerationg report, reconciling
reports, receiving assets, transferring assets.

Pulling up various reports and inquiries

A sent step by step powerpoint

Any and All possible DPAS topics

Building LIN/TAMCN into DPAS with manufacturer data
Any topics available Supply

N/A

Issue and return total reports by day, week, month
Building Master Issue Lists

N/A

warranty returns

8/8

Q8 What other DPAS topics would you like to see offered in webinar

DATE
8/26/2020 1:37 PM

8/26/2020 10:48 AM
8/26/2020 7:43 AM
8/25/2020 1:48 PM

8/25/2020 1:47 PM
8/25/2020 1:47 PM
8/25/2020 1:46 PM
8/25/2020 1:45 PM
8/25/2020 1:45 PM
8/25/2020 1:45 PM
8/25/2020 1:44 PM
8/25/2020 1:44 PM
8/25/2020 1:44 PM
8/25/2020 1:44 PM
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