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DPAS MU Maintenance Schedule Webinar – Post Report 
Maintenance Scheduler webinar includes the new functionality for scheduling preventive 
maintenance. New look for DPAS / New role for Maintenance Schedule Officer, Create/edit a work 
plan and the details, Centralizing work plans, Creating a maintenance schedule at a centralized level, 
then linking assets to a maintenance schedule. 

Presented by: 

Lisa Peters, Training Manager  

Q&A: 
Brenda Kateluzos, Technical Trainer 

Recording Location: 
Adobe Connect: https://dpas.adobeconnect.com/pgr6wldx4a2u/ 

Screenshot: 

 

Session Statistics: 
Session Date 

Number of Invited Users 
Number of Users Registered 

5/25/2021  
4117 
157 

Number of Attendees 84 
Number of Internal Attendees 5 

https://dpas.adobeconnect.com/pgr6wldx4a2u/
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Participant Questions and Answers: 

Question: What classes/modules in DPAS eLearning do I need to complete to have access to MNU to be able to 
perform these tasks? 
Answer: You will need the M&U MSO in addition to your current role.  The course for MSO is DPAS8065, you 
will also need to submit a role request form with the new role. Also - the training will not be available as a 
selection in the LMS until this Friday. 

Question: What happens to the scheduled maintenance that is already in the system now? 
Answer: The current scheduled maint will remain.  This is if it's being done at the new centralized level 

Question: Do i follow the same process for scheduled or unscheduled maintenance? 
Answer: This process is only for creating schedules for maintenance.  Unscheduled is entered in a different 
way. 

Question: You don't have to use the days if you don't have a day you want it to come in right? 
Answer: Scheduling by day is only one of the options for scheduling.  So, you can schedule by day, or week, or 
month in several different ways.  Does that answer your question? 

Question: in the USAF we Have to use plans already made by VSCO's. I'm in DPAS and it looks like the old style 
still to put work plans 
Answer: This new option has not been installed yet.  It goes in this weekend.   

Question: can you have multiple work plans under one work plan? 
Answer: You can have any number of work plans in a work order, but, we cannot nest work plans themselves 

Question: what number is the MSO role in DPAS training 
Answer: It will be DPAS8065.  It may not be added as of yet however. 

Question: Does the MSO role gives users the ability to create scheduled maintenance and work plans or just 
scheduled maintenance? 
Answer: Neither, the MSO role only gives users the ability to centralize work plans. It is meant to be an add-on 
role to 8010 M&U Officer. 

 Webinar Survey Results to follow on next page 
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0.00% 0

70.00% 7

10.00% 1

20.00% 2

Q3 Which of the following best describes your reason for attending the
webinar?

Answered: 10 Skipped: 1

TOTAL 10

# OTHER (PLEASE SPECIFY) DATE

1 New functionality training 5/26/2021 7:33 AM

2 Wanted to see the new features demonstration 5/25/2021 2:04 PM

I’m a new userI’m a new userI’m a new userI’m a new userI’m a new user
seeking any/allseeking any/allseeking any/allseeking any/allseeking any/all
trainingtrainingtrainingtrainingtraining
opportunities.opportunities.opportunities.opportunities.opportunities.

I’m an experiencedI’m an experiencedI’m an experiencedI’m an experiencedI’m an experienced
user seekinguser seekinguser seekinguser seekinguser seeking
refresher training.refresher training.refresher training.refresher training.refresher training.

Other (pleaseOther (pleaseOther (pleaseOther (pleaseOther (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

I’m considering implementing DPAS and wanted to see how it works.

I’m a new user seeking any/all training opportunities.

I’m an experienced user seeking refresher training.

Other (please specify)
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45.45% 5

45.45% 5

0.00% 0

9.09% 1

Q4 How would you rate your instructor (subject matter knowledge, pace of
instruction, organization, etc…)?

Answered: 11 Skipped: 0

TOTAL 11

# OTHER (PLEASE SPECIFY) DATE

1 First webinar...had trouble accessing it...audio was choppy...Lisa seemed quite knowledgeable 5/25/2021 2:07 PM

ExceededExceededExceededExceededExceeded
expectationsexpectationsexpectationsexpectationsexpectations

Met expectationsMet expectationsMet expectationsMet expectationsMet expectations

Other (pleaseOther (pleaseOther (pleaseOther (pleaseOther (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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36.36% 4

54.55% 6

0.00% 0

9.09% 1

Q5 How would you rate the usefulness of the webinar?
Answered: 11 Skipped: 0

TOTAL 11

# OTHER (PLEASE SPECIFY) DATE

1 I was unable to join at the very start so I missed what requirements exist to access the new
DPAS M & U version on which Lisa was training. I would have liked to open my DPAS to
practice what was being taught.

5/25/2021 2:07 PM

Exceeded
expectations

Met
expectations

Below
expectations

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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18.18% 2

63.64% 7

9.09% 1

9.09% 1

Q6 How would you rate the registration and login process?
Answered: 11 Skipped: 0

TOTAL 11

# OTHER (PLEASE SPECIFY) DATE

1 My link to the registration process did not work; however, I received instructions on registering
through the VM Neighborhood site

5/25/2021 2:07 PM

ExceededExceededExceededExceededExceeded
expectationsexpectationsexpectationsexpectationsexpectations

Met expectationsMet expectationsMet expectationsMet expectationsMet expectations

Below expectationsBelow expectationsBelow expectationsBelow expectationsBelow expectations

Other (pleaseOther (pleaseOther (pleaseOther (pleaseOther (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

Exceeded expectations

Met expectations

Below expectations

Other (please specify)
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36.36% 4

63.64% 7

Q7 Did you experience any technical difficulties?
Answered: 11 Skipped: 0

TOTAL 11

# YES (PLEASE SPECIFY) DATE

1 Survey Monkey does not work on our military network. My selections on questions 2-6 do not
show as selected. During the webinar, sometimes audio from the presenter was broken.

5/26/2021 10:20 AM

2 Sound cutting out and picture cutting out at times 5/26/2021 7:33 AM

3 Choppy audio 5/25/2021 2:07 PM

4 Intermittent audio 5/25/2021 2:04 PM

5 audio cut in and out 5/25/2021 2:04 PM

6 Initially the webcast was hung up and I had to re-enter the training portal 5/25/2021 2:00 PM

7 connectivity on two occassions during the webinar 5/25/2021 2:00 PM

NoNoNoNoNo

Yes (pleaseYes (pleaseYes (pleaseYes (pleaseYes (please
specify)specify)specify)specify)specify)

ANSWER CHOICES RESPONSES

No

Yes (please specify)
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Q8 What other DPAS topics would you like to see offered in webinar
format in the future?

Answered: 4 Skipped: 7

# RESPONSES DATE

1 How to expedite online training to get users in the systems immediately. Accept some risk by
letting people in right away and be more ready for customer support and we can call in for help.
Many military organizations operate at a very fast pace and can't even get 30 minutes in a day
undisturbed, so even a 45-60 minute webinar is nearly impossible to pay attention to.

5/26/2021 10:20 AM

2 Utilization Management in M & U; Labor Rate Management 5/25/2021 2:07 PM

3 NONE 5/25/2021 2:00 PM

4 Property Accountability and Fleet Management 5/25/2021 2:00 PM
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