FOUO

DPAS MU Master Data Webinar — Post Report

In this Webinar we cover Master Data in the M&U module. Learn the basics of the M&U Module
including; Roles, Bridging (PA) Module with M&U Module, and Many Master Data Processes. These
include; Address, Contractor, Contract, Cert/License, Operator/Technician, Maintenance Teams,
Equipment Pool, Dispatch Category, Dispatch, User Preferences and Maintenance Activity.

Presented by:

Michael Tucci, Technical Trainer

Q&A:

Lisa Peters, Training Manager

Recording Location:
Adobe Connect: https://dpas.adobeconnect.com/p9sill5tvhr2/

Screenshot:

Defense Property Accountability System

Michael Tucci

Session Statistics:

Session Date  4/27/2021
Number of Invited Users 4347
Number of Users Registered 221
Number of Attendees 120
Number of Internal Attendees 5
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Participant Questions and Answers:

Question: Is it mandatory to use the Longitude and Latitude check box for Equip Pools that have FAST assets
assigned to them?

Answer: Longitude and Latitude is required for FAST however DPAS will automatically convert any address to
the Longitude and Latitude for the FAST reporting.

Question: What is the reason for longitude and latitude as opposed to the zip code?
Answer: Longitude and Latitude is required for FAST reporting however DPAS will automatically convert the
address w/ a zip code for FAST requirements.

Question: Are you going to show how to make sure that a vehicle bridges over from Property Accountability to
M&U for life cycle?

Answer: In the beginning he went over screen shots on the Maint Group ID that ties to the stock number and
how to add that group ID to the Maint Activity. In the Maint Asset Master (MAM) webinar that is on the
support site has the bridging if you'd like to see more detail on how the bridge happens.

Question: | have to leave at 2 but it would be helpful to get those slides

Answer: the presentation can be downloaded in the files pod right above this QA pod... select the third file and
download.

Question: is the presentation being record? it would be good to go back and review later

Answer: Yes the webinar is being recorded and will be available on the DPAS support site in the webinar
archive within one week

Webinar Survey Results to follow on next page
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DPAS Webinar Survey 2020

Q3 Which of the following best describes your reason for attending the

webinar?

Answered: 14  Skipped: 0

Other (please
specify) \

I’m a new user
seeking any/all
training
opportunities.

I’m an experienced
user seeking
refresher training.

ANSWER CHOICES

I'm considering implementing DPAS and wanted to see how it works.
I'm a new user seeking any/all training opportunities.
I'm an experienced user seeking refresher training.

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 to refresh my use in updates of system data

3/8

RESPONSES
0.00%

42.86%

50.00%

7.14%

DATE
4/28/2021 8:03 AM

14



DPAS Webinar Survey 2020

Q4 How would you rate your instructor (subject matter knowledge, pace of

instruction, organization, etc...)?

Answered: 14  Skipped: 0

Other (please
specify)

Exceeded
expectations

Met expectations

ANSWER CHOICES RESPONSES

Exceeded expectations 42.86%

Met expectations 35.71%

Below expectations 0.00%

Other (please specify) 21.43%

TOTAL

# OTHER (PLEASE SPECIFY)

1 what | could hear, he seemed knowledgable. our internet connection was so bad the video
portion kept cutting out and the classroom reset several times.

2 Never got into room

3 Not able to connect to review

4/8

14

DATE
4/28/2021 9:35 AM

4/28/2021 9:00 AM
4/28/2021 8:03 AM



DPAS Webinar Survey 2020

Q5 How would you rate the usefulness of the webinar?

Answered: 14  Skipped: 0

Exceede
expectation

Me
expectation

Below
expectations

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Exceeded expectations 28.57%

Met expectations 42.86%

Below expectations 0.00%

Other (please specify) 28.57%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Could not complete due to internet issues on our end. hope to see it from a recording 4/28/2021 9:35 AM

2 was looking for information on building the maintenance portion - adding in the PM and UM and ~ 4/28/2021 9:12 AM
recording it /work order

3 never gained access to the webinar 4/28/2021 9:00 AM

4 not able to veiw 4/28/2021 8:03 AM

5/8



DPAS Webinar Survey 2020
Q6 How would you rate the registration and login process?
Answered: 14  Skipped: 0

Other (please
specify)

\

Exceeded
expectations

Met expectations

ANSWER CHOICES RESPONSES

Exceeded expectations 42.86%

Met expectations 42.86%

Below expectations 0.00%

Other (please specify) 14.29%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Never got into the room. 4/28/2021 9:00 AM
2 could not connect via the Offutt AF system 4/28/2021 8:03 AM

6/8



DPAS Webinar Survey 2020

Q7 Did you experience any technical difficulties?

Answered: 14  Skipped: 0

Yes (please

specify)
No

ANSWER CHOICES RESPONSES

No 57.14%

Yes (please specify) 42.86%

TOTAL

# YES (PLEASE SPECIFY)

1 our internet was so bad we lost voice several times, and the video class room froze and had to
be reset many times, after 30 minutes and about 4 reloads, the classroom would not load any
more so we gave up.

2 AdobeConnect would not connect. Never got into the room. Very poor log in instructions.

3 Sound cut of occasionally and my screen froze up

4 | had to sign in twice to get into the presentation

5 could not connect to the system to attend the training

6 Had to re-log into Adobe-connect in Chrome twice before it worked

7/8

DATE
4/28/2021 9:35 AM

4/28/2021 9:00 AM
4/28/2021 8:44 AM
4/28/2021 8:19 AM
4/28/2021 8:03 AM
4/28/2021 7:53 AM

14
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DPAS Webinar Survey 2020

Q8 What other DPAS topics would you like to see offered in webinar

format in the future?

Answered: 11  Skipped: 3

RESPONSES
How to pull inquiries of historical performance data

adding in the PM/UM to the system, how to relate the scanned documents (dispatches and
work orders) to the actual event in the DPAS system, Work order process open and closing
orders

??7?

FAST Input and reporting

Review of vehicle past and current service
Dispatch M&U

Non-Mission Capable Work Orders and how all dates used must be progressive (Receipt,
Available, and Approval)

DEFFERED PARTS & MAINTENANCE
Disposition in property accountability
unknown

Dispatching

8/8

DATE
4/28/2021 9:35 AM

4/28/2021 9:12 AM

4/28/2021 8:44 AM
4/28/2021 8:19 AM
4/28/2021 8:03 AM
4/28/2021 7:55 AM
4/28/2021 7:53 AM

4/28/2021 7:47 AM
4/27/2021 2:08 PM
4/27/2021 2:06 PM
4/27/2021 2:06 PM
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