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Introductions

Presenter
Scott Milewski, Training and Support

Q&A
David Brooks, Training and Support
Duane Gore, Training and Support

Ground Rules
 Submit questions through the question pod – we will discuss 

them throughout the session
 Turn your volume Up and let the presentation team know if 

you have trouble hearing the presentation (through the 
question pod)

 You can maximize the presentation pod (toggle Full Screen)
 Download the presentation from the File Sharing pod
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Agenda

Introduction
M&U/Warehouse Roles
Warehouse Triggers to M&U
General M&U Processes Supporting the 
Warehouse Management Module
Warehouse-Specific M&U Processes
Process Demonstration
Conclusion
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Introduction

The DPAS Warehouse Management (WM) 
module is capable of interfacing with the 
DPAS Maintenance and Utilization (M&U) 
module.
Two WM processes have the ability to 
generate a Work Order Request/Add within 
the M&U module. 
WM equipment does not use the bridging 
method the Property Accountability Module 
uses.
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M&U/WM Roles
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M&U/WM Roles

The WM-related 
role should be 
combined with 
another M&U 
role for full 
access. 

• M&U Officer
• M&U Specialist
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WM Triggers to M&U
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WM Triggers to M&U

Two WM processes can initiate a Work Order 
Request/Add to M&U.

Materiel Release Order
Quality Control

Processes leading to a Quality 
Control Inspections are:

Calibration
Cannibalization
COSIS
Kit Assembly

3/25/20159

Master Work Schedule
Maintenance
Other
Receipt
Test

WM Restrictions

Work Order Requests can only be sent for 
serially-manage equipment.
The “Send to M&U” option is only available if 
a Maintenance Activity is specified in the 
Warehouse process.
The Quality Control option is only available if 
configured within the Warehouse process.
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General M&U Processes 
Supporting the WM Module
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General M&U Processes

M&U Processes which support all of M&U 
and WM:

Work Plan
Work Plan Detail
Work Order
Warranty/Service/Subscription processes
Various Master Data processes supporting 
Work Orders
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WM to M&U Process Flow
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Warehouse Module

MRO

Request to M&U

SKO QC 

Request to M&U

Receipt QC 

Request to M&U

Create Contractors

Enter Contracts

Establish 

Terms/Conditions

Associate Assets

Create 

Work Plans

Enter Work Plan 

Details

Establish Work Plan 

Associations

Create Work Orders

Establish Addresses

Create 

Certifications/Licenses

Establish 

Operator/Technicians

Create Maintenance 

Teams

Maintenance Activity

COSIS QC 

Request to M&U

Maintenance  QC 

Request to M&U

Test QC 

Request to M&U

Manual QC 

Request to M&U

Work Order State Cd = Pending Close

Before Maintenance

After Maintenance

Warehouse Module

MRO

After Maint

SKO QC 

After Maint

Receipt QC 

After Maint

COSIS QC 

After Maint

Maintenance  QC 

After Maint

Test QC 

After Maint

Manual QC 

After Maint

Inbound Errors
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Warehouse-Specific 
M&U Processes
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Warehouse-Specific M&U Processes

There are three processes that are only 
used by the WM module:

Inbound Errors
Maintenance Movement
Work Plan Association

3/25/201515

Warehouse-Specific M&U Processes

When establishing an M&U Work Plan Association, only 
specify the fields necessary for the type of transaction 
being processed.

3/25/201516

QC Type
QC Type 

Cd
Work Plan 

Type
Stock Nbr Cond Cd

Preservati
on Lvl Cd

Storage 
Type Cd

Prep for 
Shipment 

Cd
Calibration CALB CALB  
Cannibalization CANB CNBL  
COSIS COSB CSIS   
Maintenance MNTB FLMN  
MWS MWSB MWSR   
MRO MROB MROB   
Other OTHB OTHR  
Receiving RCPB RCPT   
Test TSTB TEST  
Kit Assembly Sending to M&U is not available

You must have an association for every Stock Nbr and possible Condition Cd combination. The 
system does not look at specific fields based upon Work Plan Type when performing the lookup.
If a Stock Nbr/Condition Cd combination has more than one match, no Work Plan will be applied 
to the resulting Work Order.
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Process Demonstration
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Demonstration Overview

The process will begin 
by configuring the 
M&U module for the 
expected equipment.
Next, equipment will 
be received and sent 
to QC for inspection.
In QC, a Work Order 
request is generated.
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Receiving

Quality 
Control

Work Plan

Work Plan 
Detail

Work Order

Work Plan 
Association

M&U

M&U

M&U

WM

WM

M&U
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M&U: Work Plan
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Work Plan Search Criteria

3/25/201520

1. Complete all available fields.
2. Select the Add button.
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Work Plan Add
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3. Complete remaining fields.
4. Select the Add button.
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M&U: Work Plan Detail
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Work Plan Detail Search Criteria
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1. Browse for the Plan Id previously created.
2. Choose the radio button for the item to complete.
3. Select the Search button.

Work Plan Detail - Tasks
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4. Create the list of needed Tasks.
5. Select the Update button to store the Task List.
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Work Plan Detail - Parts
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6. Save the list of needed Parts.
7. Select the Update button to save the Parts List.

Work Plan Detail – Tools/Equipment
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8. Save the Tools and Equipment needed for the tasks.
9. Select the Update button to save the Tools List.
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Work Plan Detail - Certifications
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10. Save the list of certifications the technician(s) need to preform 
the work.

11. Select the Update button to save the Certifications List.

3/25/2015

M&U: Work Plan 
Association
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Work Plan Association Search Criteria
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1. Complete the fields needed for the type of association 
required.

2. Select the Add button.

Work Plan Association Add

3/25/201530

3. Verify fields are completed correctly.
4. Select the Save button to move the association to the lower 

table.
5. Select the Add button to create the association.
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WM: Receiving
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Receiving Search Criteria
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1. From the Receiving page, select the Add button.
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Receiving Add Pop-Up
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2. Complete the three required fields.
3. Select the Next button.

Receiving Add Pop-Up
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4. Enter the Stock Number and Ordered Quantity.
5. Select the Next button.
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Receiving Add Pop-Up
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6. Enter the Location Id to receive the equipment.
7. Select the Next button.

Receiving Add Pop-Up
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8. Enter Serial Numbers, Add to the Grid and select Send to QC.
9. Select the Finish button.
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WM: Quality Control
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Quality Control Search Criteria
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1. Use the Search Criteria to locate the inspection to complete.
2. Select the Assign button.
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Quality Control Assign Pop-Up

3/25/201539

3. Select the Cost Center which will be completing the 
inspection.

4. Assign Personnel. (Optional)
5. List any Instructions.
6. Select the Assign button.

Quality Control Search Criteria

3/25/201540

7. Use the Search Criteria to locate the inspection to complete.
8. Select the Complete button.
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Quality Control Details

3/25/201541

9. Complete the required fields, Send to M&U, Pass and Apply.
10. Select the Mark QC Request as Complete.

3/25/2015

M&U: Work Order
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Work Order Search Criteria

3/25/201543

1. Enter known search criteria.
2. Select the Search button.

Work Order Search Results
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3. Locate the Work Order to edit.
4. Select the Update hyperlink.
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Work Order – Basic Tab
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5. Set the Work Order Status Cd to P-Pending Close.
6. Fill in the remaining required fields.

Sub Work Order – Basic Tab
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7. Complete all required fields.
8. Select the Part(s) tab.
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Sub Work Order – Part(s) Tab
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9. Select the Edit hyperlink for the part to add pricing.
10. Enter the Unit Cost, Parts Ordered Qty and Parts Received Qty.
11. Select the Save button.
12. Choose Update to submit the Work Order.

3/25/2015

WM: Quality Control
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Quality Control Search Criteria
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1. Use the Search Criteria area to locate the QC Request.
2. Select the Assign Button.

Quality Control Assign Pop-Up
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3. Select the Cost Center which will be completing the 
inspection.

4. Assign Personnel. (Optional)
5. List any Instructions.
6. Select the Assign button.
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Quality Control Search Criteria
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7. Use the Search Criteria to locate the inspection to complete.
8. Select the Complete button.

Quality Control Details
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9. Complete the required fields and Apply.
10. Select the Mark QC Request as Complete.
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Conclusion
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Conclusion

The DPAS Warehouse Management module 
is designed to integrate with the DPAS 
Maintenance and Utilization module for the 
tracking of Work Orders.
Both modules work together to process 
Quality Control Inspections from recognition 
of the need for maintenance though the 
completion of work to the validation the 
work was completed successfully.
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Questions?

Questions?
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For More Information
DPAS Call Center

dfas.dscc.zel.mbx.cco-dpas@mail.mil

580-6975 DSN
216-522-6975 Comm

866-498-8687 Toll Free

Training (Online, Instructor led, Webinar)
dfas.dscc.zte.mbx.cco-dpastrng@mail.mil

DPAS eLearning
http://dpaselearning.golearnportal.org

DPAS Support Site
http://dpassupport.golearnportal.org


