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DPAS and Maintenance and
Utilization (M&U) Module \‘ '
M&U Roles

Bridging Property Accountability (PA) and M&U

® Master Data Processes

® M&U Work Order Process
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ince & Utilization

The DPAS Maintenance & Utilization module
provides a place within DPAS to seamlessly:

¢ Identify, setup and track work performed on an asset.
& Record asset utilization information.
.

Control access to a group of assets.

The M&U module addresses:

Poor documentation of costs, tasks and parts used for repair of assets.
Lack of standard or routine work plans to follow.

Missed opportunities to take advantage of a current warranty status.
Inconsistent way of fracking utilization.
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Property Accountability Module
e M&U Setup

& Maintenance Group Id and Maintenance Management Assignment

Maintenance and Utilization Module
M&U Officer

& Full access to the M&U module

M&U Specialist

& Create and manage Work Plans, Work Orders and Maintenance Teams

e Track utilization data for profiled assets
M&U Data Inquiry

M&U Reports and Forms Generation

Bridging
PA and M&U
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The Maintenance Group Id is assigned to the stock number, and along
with the UIC, is associated with the Maintenance Activity (MA) which will
service the asset

0 a Maint Activity

1. Create Maintenance Group Ids

2. Associate Maintenance Group Ids to
Stock Numbers

3. Use the Maintenance Management
Assignment process to link the
Maintenance Group Id with a
Maintenance Activity

Y¢ All assets tied to the Stock Number
will flow to the Maintenance Activity
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Maint Group id

Search Criteria

Navigate to Master Data > Maint Grp Id , select the Catalog and choose Add .

Maint Group id

i S R

0
*Maint Grp Desc SCHOOL BUSES [ASSOCIATION FOR SCHOOL |

History Remarks ‘ ‘

Enter a unique Maint Group Id and complete the Maint Grp Desc field.
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Stock Number

e Stock Number

Some key fields for M&U are Maint Grp Id and Util Measure Cd .

Update

Basic Agency Attributes

231000F001254

23100CN001254

|Eus
|

Htem Cd [1 men

*Mgt Cd |A*Ser|al Number Managed
pEsseEd G-Gen PPRE
P Commercia Vericle

| L-Local authorizatior

Ut Svi [10

LINTAMCN |

*Maint Grp Id |SE -SCHOOL BUS

Vehicle Group Cd [3215 -School, Conventional - 42

-
cd | A-NorMLI -Dmil Mot Reg

PP | o ot nenortahle
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Maintenance
Management
Assignment

ce Mgmt Assign

Search Criteria

‘ UIC001 - CO-LEARN HEADQUARTERS

|SB - SCHOOL BUS

Maint Activity /

‘ MIDWEST MAINT / UIC003

Owining UIC

External Maint

Sys Id ‘ Select an ltem

Ao | Seach | Rewer |

Navigate to Master Data > Maint Mgmt Assign and complete the first three
fields. Select the Add button.
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Verify the information is correct and select Add .

Master Data
Processes

DPAS M&U Work Order 9



10/31/2012

Master Data Processes are the foundation for other M&U
Procedures. They must be created prior to completing
other M&U tasks.

Process | W/S/S__| WorkOrders | Dispatch |
Contract v

Contractor =
Address v

Operator/Technician

.1(\. Q;\

Maintenance Team

CA44

4

Cert/License
Equipment Pool

‘nl‘“"'

L

User Equipment Pool =

'"*‘, e i

Dispatch Category

M&U Processes
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ork Plan Detail

Work Plan and
Work Plan Detail

A Work Plan standardizes
procedures. Preventive
Maintenance, Calibration and
Warranty are among those
offered.

The Work Plan Detail provides a
more specific and itemized
way of documenting data such
as tasks, parts, tools and
certifications recommended.

Work Plan

Gl e | MINR-Minor Repair
[TIRE REPAIR \

Add || Search || Recet |

Plan Name

Navigate to Maintenance > Work Plan , complete the fields and choose Add .
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Work Plan

Complete the Plan Desc field.

ork Plan Details

Search Criteria

[ Search | osor

Navigate to Maintenance > Work Plan Detail and search for the Work
Plan to document.
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ork Plan Details

TIREREPAIR

TIRE REPAIR

ALL TIRE PRESSURE IS PURGED

RE PERATED FROM RIM

|Edi1 Delete RELEASE AIR FROM TIRE

FROM RIM

|Edit Delete REMOUNT TIRE TIRE |3 REPLACED BACK ON RIM

—

IEdlt Delete REPALCE TIRE PLACE TIRE BACK ON VEHICLE
I

You can document the Task(s) for the Work Plan.

ork Plan Details

TIREREPAIR Pia Heed MINR - Minor Repair

TIRE REPAIR

Qty
Edit Delete 1 TIRE BALANCING WEIGHT N

[ Update ] Reset | Cancel |

You can document the Part(s) needed to complete the Work Plan.

DPAS M&U Work Order
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ork Plan Details

Tool(s)/Equip
TIRE REPAIR TIRE REPAIR |

“Tool{s)Equip Qty |

Edit|Delete Tool(s)/Equip Desc eq  Qty
[Eif Deieie

<

~

i

An option to document the necessary Tool(s) and Equipment is available.

ork Plan Details

Certification(s)

ekl TIREREPAIR MINR epair
TIRE REPAR TIRE REPAR

*Certification Name Select an ltem

Save
el Certification Name

[Edit Delete ASE-AUTO TECH ASE-CERTIFIED MASTER AUTOMOBILE TECHNICIAN

[ oo | oot | Concel |

Recommended Certification(s) can be documented for the Work Plan.
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1ce Asset Master

Maintenance Asset
Master (MAM)

“Profile” the asset in the M&U
module

Asset and owner information is
brought over from the PA
module

Assign Equipment Pool and
Certifications to asset

[ ]

1ce Asset Master

Search Criteria
Assetid LICo03000103

Maint Mgt Cd Select an ltem b

J Select an kem
Select an ltem

quip Poo Select an item
Dispatch Ctgry Select an Item

Select an Item

L[ 1€ )€€ | [

Select an tem

Stock Nbr -

Serial Nbr

DOD Serial Nbr

[ o ||

Navigate to Maintenance > Maint Asset Master to profile assets for use within the
M&U module. Search for the asset to be profiled.
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ce Asset Master

Search

Select the asset and choose Continue ..

ce Asset Master

CEETI oo

| N - No Dispazch ~| Equip Pool | Select an item v

| cclect an Ttem v SubClgty | sclect an Item v

Min Dbjective Percent a0
Primary Maint Loc [FLDG <05
Defeult Fuel TypeCd [N ZENLIR] v

0 MWA  MotApglicable

| A Aviation
Compressed Netura
o ce Gas
oL Diesel
Il EL Electric
1 ET Elbrani ™

finserzed by APAULGON

Histury Reman ks [

|_upsae | cencel |
The Maint Mgt Cd must be set to MAU or MNT to be available for use in Work Orders.
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e Maintenance

Schedule Preventive
Maintenance (PM)

& Avutomatically generate a Work
Order based on selected criteria
(e.g., every 3,000 miles or every 6
months)

Process is optimized with timely
updates of usage information

e Maintenance

[uicoo3000015

Select an ltem

Select an ltem

Navigate to Maintenance > Sched Prevent Maint to establish Work Orders
based on Preventive Maintenance criteria. Search for the asset to be maintained.
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e Maintenance

=1
o DUS.MOTOR

Select an existing Plan Name and choose an Occurrence to begin to establish criteria.

Work Order (WO)

The Work Order is the heart of the
M&U process

® Tracks work performed on an
asset with a uniquely assigned
number

® Uses Work Plans or existing Work
Orders to streamline build of WO

B b ¢ Integrates with DPAS Supply Store
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Work Order

fiessage of ine Day

M ries

UIC003000008 TRUCK, UTILITY, CLOT 08/05/2012ROUTINE | - 5 DAY'S | |

UIC003000014 BUS,KMOTOR 11/08/2011 ROUTINE | - 5 DAYS | |

4 DISPATCH

Many existing Work Orders can be accessed from the M&U Dashboard and are
sorted by category.

arch a
Work Order .. |
Work Order Has Asset SRR Rl ) ]
Aaselld | B
Work Order Status Cd [T U] v
ot Brder Statc €0 T R R =
Priority Cd Selzct ar ke v
Work Plan Type Cd Selact ar ltery v
. (_raatan Hy Ixsparcn Selzct ar Item h
Sched Prevent Maint ‘
Work Order Stock DT ‘
Wrnty/Swc/Subscrip # ‘
Work Plan DOD Serial Nbr [
Work Plan Detail Selzclar lert ]
Primary Tech Selzct ar lter v‘
Customer Name |
Estbd Dt rrom ==
EstbdDtTo ==
.

Navigate to Maintenance > Work Order to begin a new Work Order. Select
the Add button to begin.

DPAS M&U Work Order
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Work Order

You can add either a Work Order or Sub Work Order and can create them from
scratch or base them on exiting Work Orders and Sub Work Orders.

Work Order

~ work Order

Basic Customer

Asset Info Publication(s) Wrnty/Sve/Sub
Work Order id 0
Assetld UIC003000C15 ! m BUSHOTOR
-wwork Uraer status Ca[l ERe ~]

*Work Order Reason | PMNT-Preventive Maintenanc v |

10/18/2012 @
orsera0re [

~Pronty ta | 5-Routine T - 5 days -~

Receipt Dt 10/18/2012 @
oo [
Job Order Nbr r

I—;
|

History Remarks |

» Sub Work Order(s)

Add

| cancel |

DPAS M&U Work Order

The Work Order — Basic tab details the overall work to be done.

10/31/2012
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Work Order

~ Work Order

CAROL.CASSIDY@DOD.MIL

Mobile Phin Nbr ‘

» Sub Wark Order(s)

The Customer tab allows you to further define who the asset belongs to.

Work Order

Basic Customer Asset nfo Pubiication(s) Wity Sve/Sub

(sioccue [— [serair |
BLUEBIRD Mir Model B51236
2008

DOD Serial Nbr
BLos 20 EETTI <0000
$3500000 haziatca  [PERS

A HNonMLI Dmil Kot Raq LINTAMCN
C39970-BUS MOTOR SUBURBAN-INTERCITY 41-53

vL_passenger Caryng venices N -

Precious Mt Cd U-Precious Meta type IS unknown ¢ NO

U003

» Sub Work Order(s)

The Asset Info tab is display-only and shows details about the asset from the
Property Accountability module.

DPAS M&U Work Order
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Work Order

~ Work Order

Basic Customer Asset Info Publication(s) Wrnty/Svc/Sub

——.m:mm_ Blication DE 1 _Dublication 1T | _—_.m:mmu— T — |
[12/15/2011 MAINT MANUAL MFBUS45336 |

[ hid | Cancel

If the asset’s Stock Number has Reference Publications associated with it, they
will display on the Publication(s) tab.

Work Order

~ Work Order

Basic Customer Asset Info Publication(s) Wrnty/Svc/Sub

\No contract line details associated with the selected asset(s) were found.

» Sub Work Order(s)

ETE

If an asset has Warranty/Service/Subscriptions associated, they will display on
the Wrnty/Svc/Sub tab for reference.

DPAS M&U Work Order
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Sub Work Order

£23

~ Sub Work Order

Sub Work Orderis) 21 Rl New |

Basic Labor Task(s) Part(s)

Tool{s)/Equipment Cert{s)

E —
= _— nial i
| WHITAMB1-WHITE, AMBER |

Esl Non-Labor Cust |5-00

L2 d-ogavs i
| PREV-Preve

Sk Promtyed—|

ntive Maintenance

Nun-Labot Cost 0.00

The Sub Work Order — Basic

tab details the actual work to be done.

Sub Work Order

b Warl Ordar
¥ Sub Work Order(s)

B] New |oelete

Sub Work Order(s) 01

Basic Labor Task(s) Part(s)

Tool(s)/Equipment

Cert(s)

‘ Select an Item

“Labor Rate ‘

w

Labor Cost

150 $18.00 $27.00

Edit Delete LEWIS, ROBERT

DPAS M&U Work Order

The Labor tab is used to document the Labor Costs for the Sub Work Order.

10/31/2012
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Sub Work Order

| save || Reset |

i —
TIRES ACGEPTABLE TH C<ME3E FOR SPZCIFIC VEHICLE

[ Delte |
[E dit Delete

Delate

=ADNFPTH OM Al A TIRFS (GRFATFR THAN 3/72
FRONT UFPLCR AND R OALL JOINTS

BEARINGE CHECK

LUCRICATZ AL_ SUSPCNSION AND STCCRING

COMPONE!

LUDE JOD IO SUSTENGION kD
[Foit Dels€  orecRinG couFouenTs

The Task(s) to be performed for the Sub Work Order are documented on
the Task(s) tab.

Sub Work Order

- 5ub Work Order(s)

[N o oo

Bzsic Labor Task(s) Part(s) Tool(s)/Equipment Cert(s)

romuired— = T |
et \—l | T e .
Parts Ordered Qty Parts Received Qty
Wfr Hame [ Mir Part Hbr

Parts Warranty

Total Cost

Unit Cost

Mir Name Mir Part Nbr

GRAINGER

RCY,
1

TUBE, CHASSL...

Adi | Cancol

The Part(s) tab is used to document the Non-Labor Costs associated with
the Sub Work Order.

DPAS M&U Work Order
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Sub Work Order

» Work Orcer

Basic Labor Task{s) Part(s) Tool(s)/Equipment cert(s)

| Sme | messt |
| Delete | _Required | Tool(s)/Equip Desc_________[Tool{s}Equip Oty Assel TagiSarial Hbr
1

Edit Delete Yes GREASE GUN

The Tool(s)/Equipment tab allows you to document those items needed to
perform the Task(s) for the Sub Work Order.

Sub Work Order

» Work Order

~* Sub Work Order(s)

Sub Work Order(s)

Basic Labor Task(s) Part(s) Tool(s)/Equipment Cert(s)

Cert Desc

Cert Name
ASE-CERTIFIED MASTER AUTOMOBILE TECHNICLAN

ASE-AUTO TECH

[__hdd [ Cancol ]

The Cert(s) tab displays Certifications specified from a Work Plan as
recommended for personnel completing the Sub Work Order Task(s).

DPAS M&U Work Order
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9d Work Order

jSuccessjrione

iianagemeni iiessage jiiessage for 2

Success|None

|Asset Master |Asset Updated

[ Seochrera | View |

DPAS M&U Work Order

Closing a
Work Order

Once a Work Order is submitted, the Transaction Status page will display the Work
Order Id. You may also see the Work Order Report by selecting the View. button.

10/31/2012
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Work Order

Return to the Work Order Search Criteria page and enter the Work
Order Id . Select Search.

Work Order

Search Criteria

Work Order 2012101800001 [hosetis |
Work Order Status Cd
Priority Cd
uil
Serial Hor
Team Id
Customer Hame
Estbd Dt To

Search Results

Stock Nbr

L O Update 2012101800001 O-Open 5-Routine | - 5 days UIC003000015 BUSMOTOR 2310010907704 BUS003

o e T ]

Select the Update hyperlink if closing only one Work Order.
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Work Order

L10/18/2012 [

LELLGCNNN  BUSMOTOR
[ skeuirine 1 - 5 days vl

lah Orrar Nbr

Keplacement )

» Sub Work Order{c)

Change the Work Order Status Cd to C-Closed. Complete the remaining
required fields such as Current Mtr Reading

Work Order

~ suk Werk Order(s)

Sub WOrK Urcerts! 01 B New JDelete

Sasic | iLabor = Task{s] = Fart{sj = Tooi(s}/Equipment

Cert(e)

“\Work Order State Cd TMP - Viark Order ramalate v

"Work Order Desc [zcPminsPECTIONT -‘
P — [2C POTNT INZPECTION

[.00

Est Labar Cost [fsoo
LatNon-Labor Cost oo
Scrvice Start Ot [1/132012 [[Fige

[

*iNork Plan Type Cd PREV-Preventive viairtenance ¥

Team TEAMA-TEAM ALPHA A
EETEN .-
P

Laber Cost Je00

Hon-Laber Cost 345
T oo [

*Sub Priority Cd S5-Roatine T-5dzys s

[ i | conea |

DPAS M&U Work Order

Update the Work Order Status Cd for each Sub Work Order. Enter a Service
Performed and Service End Dt . Choose Update to close the Work Order.

10/31/2012
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Inquiries

I4 4t |ofa b bl @

Work Order Nbr  Approval Dt Item Desc  Maint Activity / Ow

2011103100001 10/31/2011 JASON MAINT ATV /N
2011103100002 10/31/2011  JASONTEST JASON MAINT ATV /N
2011103100003 JASON TEST JASON MAINT ATV /N
2011103100010 10/31/2011  JASONTEST JASON MAINT ATV /N
2‘011103100011 JASON TEST JASON MAINT ATV J')F\"

Taver war TEmoenoTeT Defense Froparty
Accountabllity System

JAGON MAINT ATV

WORK ORDER

shock mhrs  4730umH009034
Bartsl . LLmooIC103-001
DG Serial MbTi LISTHOOUO1-001
Tem Desc  aasow TEST

Work Ozder Dess: JAION W

Ir Year:

DPAS M&U Work Order

Inquiries and Reports

@& Within DPAS, all maintenance
inquires are user initiated which
allows you to define your search
criteria.

® Reports provide predefined
output based on your WO and
Utilization data.

10/31/2012
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Conclusion

Defense Property Accountability System

Conclusion

Benefits of the DPAS M&U module
Intfroduced the M&U Roles
Bridging the PA and M&U modules
Master Data Processes

M&U Work Order Process

aw a @

Defence Property Accountability System

For More Information

Columbus Call Center
cco-ccc@dfas.mil

580-6975 DSN
216-522-6975 Comm
866-498-8687 Toll Free

Training (Online, Instructor led, Webinar)
cco-dpastrng@dfas.mil

DPAS elearning
http://dpaselearning.golearnportal.org

DPAS Support Site
and Analysis (ARA)  hitp://dpassupport.golearnportal.org

OUSD (ATAL) A
Property and Equipment Policy

KNOWLEDGE. CONFIDENCE. TRUST.
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